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This Privacy Policy Statement outlines the use, disclosure and safeguarding of personally iden9ﬁable
informa9on collected through this website. By using this site, you as an individual or on behalf of your
company agree to the collec9on and use of your personal informa9on in accordance with this Policy
Statement. Your use of our services is at all 9mes subject to our Terms of Service, which incorporates
this Privacy Policy.
If you are using this website to enroll in or access informa9on or services related to your health plan, you
should also review the No9ce of Privacy Prac9ces, which discusses your rights and our obliga9ons with
respect to Protected Health Informa9on.

The Amalgamated Family of Companies
This website is owned and operated by the Amalgamated Family of Companies, which consists of
Amalgamated Life Insurance Company, Amalgamated Employee Beneﬁts Administrators, Inc.,
Amalgamated Medical Care Management, Inc., and Amalgamated Agency, all companies domiciled in the
State of New York.
These companies shall be collec9vely referred to throughout this Policy as
“Amalgamated”.
This Privacy Policy applies to informa9on that is collected by Amalgamated at any of the following
websites on which this policy is posted.
▪

www.amalgamatedbeneﬁts.com

▪

www.aligraphics.com

▪

www.aebrx.com

▪

www.nurse2doconnect.com

The websites listed above shall be referred to individually or collec9vely as the “Amalgamated website”.
This policy does not apply to informa9on collected by third-party websites, which Amalgamated neither
owns nor controls, even where links to such third-party websites are provided on the Amalgamated
website.

Informa;on That We Collect
Amalgamated is commiPed to providing the highest level of security and privacy regarding the collec9on
and use of personally iden9ﬁable informa9on (“personal informa9on”) which is any informa9on
collected or maintained about an individual by Amalgamated that can be used to dis9nguish or trace
that individual’s iden9ty. The informa9on that we collect depends on your rela9onship or interac9on
with us, and may include the following:

▫
▫
▫
▫
▫
▫

your name, address, social security number and birthdate
informa9on about your family members and dependents
contact informa9on including telephone number, cell phone number, and e-mail address
professional industry, job 9tle, personal blog or website addresses
employment history, union aﬃlia9on, areas of interest
member ID, ﬁnancial account numbers, and other iden9ﬁers that you submit to us

Amalgamated collects personal informa9on about you that you provide when you register with and
access our website, purchase or request informa9on about products or services, sign up for newslePers
or our e-mail list, apply for employment, submit inquiries or request quotes, par9cipate in an online
survey or promo9on, par9cipate in blogs and discussion forums, or otherwise contact us. Amalgamated
receives informa9on about you that is provided by your employer, health plan, health insurer or health
care provider or other such en9ty pursuant to a contract for the purchase or administra9on of insurance
or other beneﬁts by Amalgamated. We may also obtain informa9on about you from other sources,
including the Medical Informa9on Bureau, data aggregators, consumer repor9ng agencies, marke9ng
ﬁrms and public databases.
Non-Iden9fying informa9on is informa9on that does not directly iden9fy you. Amalgamated may use
cookies, web beacons, pixel tags, log ﬁles, or other technologies to collect certain non-iden9fying
informa9on (such as the type of web browser and opera9ng system you use, the name of your Internet
Service Provider, Internet Protocol (“IP”) address, soYware version) about visitors to and users of or our
websites, products and services for the purposes described in the next sec9on. You are always free to
block, delete or disable these technologies if your browser, applica9on or device allows. However, if you
decline cookies or other similar technologies, you may not be able to take advantage of certain website
product or services features or tools.

How We Use Your Informa;on
All personal informa9on collected through this site is used as necessary for speciﬁc business purposes
including:
▪
▪
▪
▪
▪
▪
▪

Performing enrollment, claims processing, and other rou9ne administra9ve business func9ons;
Servicing, maintaining or administering your policy or beneﬁts and responding to your inquiries
and complaints;
Crea9ng accounts and providing you with access to our websites, products and services;
Communica9ng with you regarding our products and services (for example, newslePers and
product updates);
Responding to your inquiries and requests for quotes and other informa9on concerning
products, services or coverage;
Improving and maintaining our websites, products and services;
Considering you for employment and communica9ng with you regarding employment and
contrac9ng opportuni9es;

▪
▪
▪

Performing fraud and abuse monitoring ac9vi9es with respect to our products, services and
business opera9ons
Protec9ng the conﬁden9ality and integrity of our records and maintaining the security and
availability of our websites;
Displaying comments and other informa9on you choose to share through blogs and discussion
forums, as well as reviews of our products and services;

We may use your personal informa9on to communicate with you regarding products and services that
may be of interest to you by various means, including postal mail, email, and telephone. You have the
right to opt-out of marke9ng communica9ons. You can also request limita9ons with respect to how we
contact you.
We may use non-iden9fying informa9on for internal purposes and to help us interact with visitors to this
site. Non-personal informa9on gathered through cookies and other tracking technology is used to
monitor interac9ons with our websites, products, services and emails, iden9fy and maintain your user
preferences, tailor web content to match your browser capability, analyze usage trends, administer and
improve our websites, products, and services, iden9fy irregular website behavior, to prevent fraudulent
ac9vity and to improve security.

How We Share Your Personal Informa;on
Amalgamated does not sell or otherwise disclose personally iden9ﬁable informa9on about you, except
as described here.
Sharing Among our Aﬃliates: Amalgamated may share your personal informa9on with our aﬃliated
en99es in order to support our business opera9ons, to provide products and services to you, and for any
other purpose described in this Privacy statement. Amalgamated and its aﬃliates may share your
personal informa9on with one another to enhance and personalize your experience on our websites, to
conduct research and analyze the use of our products and services, and to develop new products or
services.
Sharing with Third Par9es: Personal informa9on is shared with non-aﬃliated third par9es in the
following circumstances:
▫

We share informa9on with your insurance agent or broker, beneﬁt plan, plan sponsor, or plan
administrator for purposes rela9ng to our administra9on of a plan or product under which you
are insured, such as conduc9ng enrollment and claims processing.

▫

We contract with service providers and individuals that perform a variety of func9ons on our
behalf including customer service, case management, data analysis, billing and payment
processing, beneﬁts administra9on, audi9ng, actuarial, tax, informa9on technology, website
hos9ng, and other similar services for us. We may share your personal informa9on with these
service providers to the extent necessary for them to provide these services, but require that
these providers agree to maintain the informa9on in conﬁdence and safeguard it from
unauthorized access or disclosure.

▫

We may de-iden9fy your personal informa9on, which means removing iden9ﬁers that would
permit someone to link the informa9on to you as an individual, and provide that informa9on to
persons or organiza9ons that conduct actuarial or research studies. We may also provide
aggregated informa9on (consis9ng of combined informa9on elements of a number of
individuals) to third par9es, who may use such informa9on to analyze paPerns or sta9s9cs
regarding use of our products and services.

▫

We may share your informa9on with insurance support organiza9ons or another insurer to
properly underwrite a risk prevent, or to prosecute fraud or detect criminal ac9vity.

▫

During the normal course of our business, Amalgamated may sell or purchase assets. We may
share informa9on in connec9on with a proposed or actual sale, merger, transfer, or exchange of
all or a por9on of a business unit. If another en9ty acquires, or seeks to acquire, us or any of
our assets, informa9on we have collected about you may be transferred to such en9ty.

▫

We may in some instances share certain non-sensi9ve personal informa9on with third par9es in
order to permit them to market products and services that may be of beneﬁt you. However, we
will only share your informa9on for marke9ng purposes where you have agreed to us sharing the
informa9on. You have the right to opt out of these communica9ons.

▫

We will never sell your personally iden9ﬁable informa9on to a third party without your
permission.

Sharing as Required by Law
▫

We may be required to share your informa9on in order to comply with Federal, State, or local
laws, rules, or other applicable legal requirements.

▫

We may disclose your informa9on when required by a properly authorized civil, criminal or
regulatory inves9ga9on or subpoena or summons by Federal, State or local authori9es

▫

We may be required to share informa9on in order to respond to judicial process or government
regulatory authori9es having jurisdic9on for examina9on, compliance, or other purposes as
required by law.

▫

We may share informa9on with law enforcement agencies where we believe it is necessary to
inves9gate or prevent actual or suspected criminal ac9vity or injury to you or someone else
ourselves or others.

▫

If any bankruptcy or reorganiza9on proceeding is brought by or against us, personal informa9on
may be considered an asset of ours and may be sold or transferred to third par9es. Should a sale
or transfer occur, we will use reasonable eﬀorts to try to require that the transferee use
personally iden9ﬁable informa9on provided through our websites, products and services in a
manner that is consistent with this privacy statement

Non-Iden9fying Informa9on
Because non-personal informa9on does not iden9fy you, we reserve the right to use and disclose it for
any purpose. Amalgamated may use cookies, web beacons, pixel tags, log ﬁles, or other technologies to
collect certain non-iden9fying informa9on (usage data) about you as a user of our websites, products

and services. For example, we may automa9cally collect certain informa9on about the type of web
browser and opera9ng system you use, the name of your Internet Service Provider, Internet Protocol
(“IP”) address, soYware version, and course geoloca9on informa9on. We may also collect informa9on
about your browsing behavior, such as the date and 9me you visit our websites, the amount of 9me you
spend viewing or using our websites, the number of 9mes you return to our websites, and other clickstream or site usage data.

How We Protect Your Personal Informa;on
Protec9ng your personal informa9on is important to us. Amalgamated restricts access to your personal
informa9on to those employees who need to access the informa9on to provide products or services to
you. We educate all employees about the importance of conﬁden9ality and customer privacy.
Employees who violate our privacy rules are subject to our normal disciplinary procedures.
Amalgamated requires all third par9es with a business need to access your personal informa9on to
adhere to stringent privacy policies and to agree to maintain the informa9on in conﬁdence and
safeguard it from unauthorized access or disclosure.
We maintain commercially reasonable administra9ve, technical, and physical safeguards to help protect
your personal informa9on against unauthorized access, use, disclosure, altera9on, or destruc9on. We
periodically review our data security prac9ces and consider appropriate new technology and methods to
ensure compliance with federal and state privacy and security regula9ons. We also periodically subject
our applica9ons and systems to simulated intrusion tests and have developed a disaster response and
recovery plan. However, no method of transmi^ng or storing electronic data is ever completely secure
or impenetrable. The informa9on that you submit to us is provided at your own risk. In the event that
your informa9on is disclosed in an unauthorized manner, we will no9fy you of the breach as required by
applicable law.

Choice & Control Over Your Informa;on
The following informa9on describes how you can request limita9ons on the sharing of your informa9on.
▫

Emails: All of our commercial emails provide you with the ability to “opt out” or unsubscribe
from receiving future commercial emails from us.

▫

Cookies and Electronic Data Tracking: Cookies can be disabled or removed by tools that are
available in most commercial browsers. The preferences for each browser you use will need to
be set separately and diﬀerent browsers oﬀer diﬀerent func9onality and op9ons. For more
informa9on on how you can block, delete, or disable cookies and similar technologies, please
review your browser or device se^ngs. However, please note that our websites do not recognize
browser “do-not-track” signals or similar mechanisms.

▫

Addi9onal Permissions: In the event that we wish to use your informa9on in a manner diﬀerent
from that stated at the 9me it was collected, we will no9fy in advance and ask for your
permission to use your personal informa9on in this new manner.
If we do not receive

permission, we will use the informa9on in accordance with the privacy statement under which
the informa9on was collected.

Updates to Our Privacy Statement
We reserve the right to make changes or updates to our Privacy Policy. If we decide to change our
Privacy Statement in a material way, we will post a no9ﬁca9on highligh9ng those changes on our
website. You should review the website periodically to see if the no9ce has been updated.

How to Contact Us
If you have any ques9ons or concerns regarding this Privacy Statement, please email
ComplianceOﬃcer@AmalgamatedBeneﬁts.com. You can also write to us at: Amalgamated Family of
Companies, 333 Westchester Ave., White Plains, NY 10604, APn: Privacy Oﬃcer, or call us at 1(914)
367-5941.

